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1. Overview  

The Raising and Accelerating MSME Performance (RAMP) programme is a World Bank–

supported Central Sector Scheme of the Ministry of MSME, Government of India. It 

focuses on strengthening MSME competitiveness by improving market access, credit 

availability, institutional capacity, Centre–State coordination, addressing delayed 

payments, and promoting greening of MSMEs.  

The program supports both Central and State Governments in implementing reforms and 

capacity-building initiatives through a structured and result-oriented approach. It also 

promotes digitization, ease of doing business, and formalization of MSMEs. 

2. How to Get Started  
 

Enter the website URL (https://invest.cg.gov.in) in the browser and the page navigates 
to the landing page of the One Click –Single Window System.  

 

 

 

  

 

 

 

 

Figure 1: Homepage Screen 

3. Raising & Accelerating MSME Performance 
 

The Raising and Accelerating MSME Performance (RAMP) Training and Registration 

Portal provides MSMEs with real-time information on trainings and programme 

activities. It digitises the complete workflow, including registration, attendance, and 

certificate generation, ensuring transparency and accurate data management. The portal 

also supports effective monitoring and strengthens MSME capacity development across 
the State.  

https://invest.cg.gov.in/


2 
 

 
 

User Manual || SWS-CG 

Agency User Workflow: 

 

 

 

  

 

 

 

 

 

 

 

4. How to Login for Agency User’s 

To access Raising and Accelerating MSME Performance (RAMP) functionalities, agency 

users can log in using their credentials. 

 

 

 

  

 

 

 

Figure 4.1: RAMP Login 

After the admin generates and sends the agency ID and password via SMS, the agency can 

log in. 

 

Click on the Login button 

and select the RAMP Login 

option 
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Figure 4.2: Login Page 

4.1. How to Add Trainer Details 
 

In the Manage Trainer menu, the agency enters the details of the trainers who will 

provide trainings and workshops to the entity users. 

 

 

 

 

 

 

 

 

Figure 4.3: Trainer Screen 

After clicking the Add button, the agency enters the trainer details, such as Trainer Basic 

and Qualification details, and clicks the Submit button to submit the trainer details, as 
shown in the figure. 

 

 

 

 

User enters the Login User 

ID and Password  

Agency clicks the Add 

button to enter the 

trainer details 
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Figure 4.4: Add Trainer Screen 

After submitting the trainer details, the details are displayed in the Manage Trainer menu. 
The agency can use filters and download the trainer details. 

 

 

 

 

 

 

 

Figure 4.5: Trainer Details 

4.2. How to Create Batches 
 

In the Manage Batch menu, the agency creates batches for entity users to conduct training 

sessions and workshops. The agency can also filter the already added batches and their 
interventions, and download the batch details. 
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Figure 4.6: Create Batch  

After clicking the Add button, the assigned District, Intervention, Activity, and Target 

details set by the Admin are displayed. The agency then enters the Batch details and 
schedule to create batches for entity users. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 4.7: Add Batch Details 

Upon submission of the batch details, the batch lists are displayed in the Manage Batch 

menu. The batch status will be shown as Planning In-Progress, as shown in the figure. 

 

 

Agency clicks the Add button 

to enter the batch details 
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Figure 4.8: Batch Listing Details 

4.3. How to Take Action on Batches 
 

The agency can click on the three dots to take action on the batch and update the batch 

status. 

4.3.1. View  

On click of View button agency users will be able to view the batch details. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



7 
 

 
 

User Manual || SWS-CG 

 

 

 

 

 

 

 

 

 

 

Figure 4.9: View Batch Details  

4.3.2. Edit 

On click of Edit button agency will be able to edit the batch details. 

 

 

 

 

 

 

 

 

 

Figure 4.10: Edit Batch Details 

4.3.3. Postpone  

On clicking the Postpone button, the agency will be able to postpone the batch duration. 

The Postpone feature will be enabled only on the batch end date. 
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Figure 4.11: Postpone Batch Duration  

4.3.4. Assign Attendees 

On clicking the Assign Attendees button, the agency will be able to assign entities. 

o The agency can search by Entity Name, Mobile Number, or Registration ID. 

o A minimum of 30 entities is required for batch creation. 

o After assigning entities to the batch, the agency can remove an entity before 
submitting the attendee details. 
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Figure 4.12: Assign Attendees Page 

After submitting the entities Attendees details, the batch status will be shown as 

Scheduled in the batch listing, as shown in the figure. 
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Figure 4.13: Batch Status 

4.3.5. Take Attendance 

On the batch start day Take Attendance option will be enabled, then on clicking the Take 

Attendance button, the agency will be able to mark attendance for entities and upload 

batch-related documents, such as attendance sheets in PDF format and four training 

photographs. 

Note: 90% attendance required for certificate. 
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Figure 4.14: Mark Attendance  

On batch end date, after submitting the entities attendance details, the batch status will 

be shown as Completed in the batch listing, as shown in the figure. 
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Figure 4.15: Batch Status  

4.3.6. Invoice 
 

On clicking the Upload Invoice button, the agency can upload documents such as the 

Program Summary Sheet, Original Invoice, Attendance Sheet, Feedback/ESG Form, and 

photographs. The agency must also enter the amount and click the Submit button to 

proceed with the invoice details. 
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Figure 4.16: Invoice Submission  

4.3.7. Outcome 
 

On clicking the Upload Outcome button, the agency can select the entity, upload the 
required documents, and submit the details for each entity. 
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Figure 4.16: Outcome Details 

4.3.8. Certificate 
 

On clicking the Issue Certificate button, the agency can issue certificates for the entities 
and click on submit to proceed with certificate issuance. 
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Figure 4.17: Issue Certificate  

4.4. Report 
 

In the Report section, the agency can click on the Training Report to view the details and 

download the report, and also use filter to search the report accordingly. 
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Figure 4.18: Training Report  

4.5. Agency Dashboard 
 

On the Agency Dashboard, the agency can view the total outcome parameters, monthly 
target vs. achieved data, and monthly batch status. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 4.18: Dashboard 

 


